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Product Summary

Product Overview

Standard Configuration

SN Name QTY
1 USB Modem 1
2 USB data cable 1
Specifications

= Frequency range: GSM850/900/1800/1900; WCDMA900/2100

= Dimensions: about 85mm *26mm *11mm

= Weight: about 23g
= USB2.0 High Speed
= Internal antenna

Main Functions

= Transmission speed: UMTS 384Kbps UL; HSDPA 3.6 Mbps DL

= Support SMS
= Phonebook

= System required: Window2000/XP/VISTA Mac OS
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Function Test

NFF Test

NFF Flow Chart

Items

Steps and Requirements

Tools

Customer

v

X

-

-
Basic
requirements

%

(1) Basic
requireme
nts

1. Check whether the
accessories in sales
package are complete.

2. Make sure that the
anti-disassembly label is
torn or removed.

3. Make sure the data card
has no physical damage.

4. The data card should be
still under warranty.

Ny

:

L test
U

1. Insert the SIM card
provided by local operator,
and connect the data card
to computer.

Call test
™

S

I

(2) Fault
replay

2. Test the reported faults
and make sure that the
faults do not replay.

Card

(3) Basic
function
test

1. Open PC software ®

click

to make internet
connection test

2. Open PC software ®

click

to test SMS function

Card

Conclusion

Test the data card from step (1) to (3).
Stop test if you find faults at one step.

And the data card is faulty.

If there is no fault after you finish test,
the data card is an NFF USB Modem.

Note: refer to User Manual for the items
that the above five steps can not test.
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Install PC Software

Prerequisite

If the autorun function opened, the installation prompt of PC software will
appear automatically when insert the USB modem into the PC.

Steps

1. Double-click the shortcut icon.
:IInstaII

2. Click Next.

MODEM Mobile Connection El

Welcome to the InstallShield Wizard for MODEM

Mobile Connection

The InstallShield \Wizard will inztall MODEM Hobile
Connection on vour computer. To continue, click Mest.

< Back I MHext » I,_ Cancel

3. Select the first option and click Next.
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MODEM Mobile Connection

Licensze Agreement

Please read the following license agreement carefully,

Licenze Agreement

installation.

of the "License Agreement”’,

e e oo " S “ '

I@ | accept the terms of the licenze agreementl

()| do not accept the terms of the license agreement

Pleaze read the following important information carefully before pou go on your

The current "'Licenze Agreement’ iz an agreement established legally between pou and
"ZTE Corporation” in rezpect of the software praduct of "2TE Corporation”, including the
written matenials, relevant medias and possibly the ondine or electronic documents, Once
you have installed, copied or used the current software product by any other meats, it
meansz that you have accepted to be bound by the clauses of the "Licensze Agreement”
hereof. Pleaze don't uze thiz software product if you choose not to agree with the clauses

< Back I Mext » I Cancel

W

4. Click Next.

MODEM Mobile Connection

Choose Destination Location

Select folder where setup will install files.

G Inztall MODEM Maobile Connection ta:
[:4Program FilesstMODERM kobile Connection

< Back l

ext >

]I [ Cancel

ZTE Confidential
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5. Installing.

MODEM Mobile Connection

Setup Status

The InstallShield \Wizard is instaling MODER kobile Connection

Inztalling

D:4Program Files\MODERM Mobile Connection\UIMain.exe

Cancel

6. Install successfully, click Finish.
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MODEM Mobile Connection

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed MODEM
Mobile Connection.  Click Finish to exit the wizard.

< Back Firizh Cancel

--End of steps.--

PC Software Test

.1 Main Interface

Prerequisite
We use local USIM card of China to do the test.

Steps

1. Shortcut icon of PC software will appear on the desktop after installa-
tion.

A% MODEM Mabile Connection

2. Double-click the shortcut icon.

3. The login interface.
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FyEightLC) 1985 - 2009 ZTE Corp.

MODEM Mokile Connection

P Softvware Version: PCMAMAGERY1 01813
Intializing. ..

4. Main interface of the PC software.

Internet

Lonnection

--End of steps.--
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.2 Connect the Internet

Prerequisite
Network settings vary from country to country, please consult with local

operators for details. This document takes China as an example for ref-
erence only.

Steps

1. Click to make connection settings.
2. Click Connection Settings and then click Add.

\ Connection Settings

3. Make the settings as follows and then click OK.
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[

5. Click @ and then click Connect to connect the internet.
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Internet

China Mobile

b 4

6. Connecting.

Internet

China Mobile

BT e LT

Cancel

* B % % »

: = \

7. After connect successfully, the connected time will appear.
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Internet

--End of steps.--

.3 Message

Steps

1. Click E to enter message interface.

2. Click New Message to create a new message.
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Short Message

China Mobile

Megsages in Inbox PC:0 Itern(s) (U)SIM Card:1 Itarn(s)

Messages in Outhox PC:0 Remis) {LNSIM Card:0 Rem(s)

Messages in Drafthox PC:0 ternds) (UNSIM Card:0 ltemis)

Database capacity1500 termis)

(UISIM Card capacity20 terns)

3. The new message interface, you can edit and send message here.

New Message v

[ 15999500220
hi, my name is Arthur

[ e

[~

Info: 214

4. Click Draftbox, you can check the messages which you saved.
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5. The Inbox and Sentbox are for the messages which you received or
sent.

Draftbox

EDGE China Mobile
i 4 B
‘ 15999600220 2008-07-30 0310

I Drafthox I

reply | Forward | Move - IR L

--End of steps.--

.4 Phonebook

Steps

1. Click @ to enter phone book interface.
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Phonebook

China Mobile

Folder I Matme I ahilePha .. | HomePhaone I OfficePha... I Email | Gi

B
[ LS card

I

B R S —— #
s I o I T e

China Mobile

Folder | Mame | MobiePha... | HomePhone | officepha... | Email | Gi

(LM card

3. Click (U)SIM card, you can check or edit the phone book in SIM card.
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\ Phonebook

iz
Folder | I I Mame

Save as

--End of steps.--

.5 Settings

Steps

1. Click to enter settings interface.
2. Click Connection Settings to edit settings.
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| Connection Settings

Connection Settings

3. Click Security Settings, you can change PIN, and backup or resume
the phonebooks which in the pc or in the card.

\ Security Settings

[ PIMN enatle

Security Settings

Backup Phonehook Internet connection records and SMS of PC

Apply

ZTE Confidential Page 16 of 83
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4. Click Network Settings, you can make the settings about network
selection and mode preference.

\ Network Settings

eteeork selection Mode preferance

& Automatic i Automatic

 Manual £ LMTS Ony

Hetwork Settings  GSMOnly

Click Messages Settings, you can make corresponding settings here.

6. Click the list box, and you can select the location to save your SMS
(default location, SIM or PC).
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\ Message Settings

China Mobile

hessage Center Location of Saving MNews Shis
[+ee13300755500 |petaut =l

Walidity Perioc

The longest peric vl

elivery Report

© Turn On
Message Settings

& Turn Off

--End of steps.--

.6 Others

Steps

1. Click to enter main interface and click to read the help file
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.Internet

%

--End of steps.--

Download and Unlocking

Before You Begin

.1 Computer and System Requirements

= Computer processor: Pentium 500 MHz or higher
= RAM: 128 MB or more

= Disk space: 50 MB or more
= Supported operating system: Windows 2000/ XP, Vista

.2 Data Cable

You can use the USB modem with or without the data cable.
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.3 Service Software

= Platform software.
48 salesDL_MFE36Y1,01,005etup

= Software version. (Use the latest software version when you do the
download operation)

) EN_ETE_P&71A1W1.0.0B05

= Microsoft Office Excel.

= PCsoftware. (The message box of PC software installation will appear
when you insert the Modem into PC)

Install Cable Driver

It is not necessary to install cable driver after you installed the PC software
(The driver has been integrated with PC software)

Check COM Port

The COM port will identify automatically after you insert the USB modem
into PC.

Install Download Platform

Steps
1. Install platform software.

88 SalesDL_MFE36Y1.01.005:tUp

2. The shortcut icon of the software.
2 salesDL_MF636Y1.01,00,8xe

--End of steps.--
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Software Download

Prerequisite

—
\NOTE‘

L7 Note:

= The software version of each USB modem to be repaired should be
upgraded to the latest one

= The USB modem must be able to be switch on and connect with PC
successfully before download. Otherwise it can not download

= Do not take out the USB modem before the download operation is
over

Steps
1. Double-click the shortcut icon.
= salesDL_MF636Y1.01,00,8xe
2. Main interface (the port will identify automatically).

3. Click Software Version.

S ZTE MF6268MF636 Modem Download Software V1.01.00
Option  Help

|b0M12 BD_P671A1V1.0.1B06 e 07100

|
f

2l |

4. Select the correct software version and click OK.
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Browse for Folder

Please select software version direckory

| 3.5ofbware |
| MFe3EUpdateToalv L, 25etup s
) MFe3sUpdateToolv1 . 4 )
=-5) Software
CT_ACS30_RMMNOIMYL 00610
EI['E EN_ZTE_P67141v1.0. 0600 E
| 1.brace32-0PsT
2.Burn
3.5oftware |
) 4.Emergency Mumber File
|5 5.Relzase Maotes ~
< |

5. Select software version successfully.

£ ZTE MF6268&MF 636 Modem Download Software V1.01.00
Option Help

COM12 BD_P671A1V1.0.1B06 g 07100

[ Software Version | [[FArthunSofoware\EN_ZTE_P671A1V1.0.0808\3.Software |

J | o

6. Click the button to start download.

2 ZTE MF626&MF 636 Modem Download Software V1.01.00
Option  Help

COM12 BD_P671A1V1.0.1B06 i I 0f100 |Change to down mode...

|F:\Arlhur\Sﬂﬂware\EN_ZTE_PEﬂ A1V1.0.0B08\3.Software
0 | ;IJ
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7. Downloading.

2 ZTE MF6268MF636 Modem Download Software V1.01.00

Option  Help

COM35 BD_P671A1V1.0.1B06 |- 30{100 |Download software... |

‘F:\AnhuﬂSDﬂware\ENizTEiF'Eﬂ A1Y1.0.0B08\3.Software
< | f

8. Download successfully.

2 ZTE MF6268MF636 Modem Download Software V1.01.00

Option  Help

S 07100 I|Updale success! It cost B minutes and 54 seconds NSSl

tware\EN_ZTE_PG671A1V1.0.0B08\3.Software
4 \f

--End of steps.--
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Disassembly

Disassembly Tools

Anti-electrostatic | Anti-electrostatic Cross Housing
Gloves Wrist Strap Serewdriver  |Disassembly Tool
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Exploded View

SN Name SN Name
1 Mainboard 7 Back cover overlay
2 Sub board 8 SIM card holder
3 Screw 9 USB Fixed cap
4 Front cover 10 Antenna
5 Back cover 11 Conductive fabric
6 USB cap 12 Anti-disassembly label
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Disassembly Flow Chart

. Screw off the Take out the
Start - : -
SCrews antenna
L Y Y
Take out the USB Take out back D_]sassemble
ca cover mainboard and
P ove sub-board
¥ Y ¥
Take out the card Take out front
End
holder cover

L
Disassemble the
back cover
overlay

Y

Take out the USB
fixed cap

Disassembly Steps

Prerequisite

The USB modem logos vary from country to country. We take a USB mo-
dem with ZTE logo as an example in this document (for reference only).

Steps

1. Overview.

2. Take out the USB cap.
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3. Take out the card holder.

5. Disassemble the back cover overlay.
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6. Pay attention to the locks during disassemble the back cover overlay.

7. Back cover overlay.
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8. Screw off the two screws.

9. Disassemble the back cover.
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10. Pay attention to the locks during disassemble the back cover.

11.Back cover.
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12. Take out the front cover.

ST

2458

13. Take out the USB fixed cap.
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14.The USB fixed cap.

15. Disassemble antenna.
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16. Pay attention to the contact during disassemble the antenna.

17. Disassemble the sub board from the mainboard.

18. Pay attention to the board to board connector.

--End of steps.--
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Composing
SIM card holder USB fixed cap Screws
Antenna = USB cap
Front ::ccl:
COVEE overlay
Back cover Mainboard Sub board
Principle and Mainboard
Principle Block Diagram
Poawer
o Manager " USIM
RTR6285 PHEE5E
4 |
RF Subsystem
Baschand - — Memory
- CPL i
PA MSH6246
Express
Interface
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Basic Component Distribution

Figure 1 Top distribution

J601
UsB

D603
Power Management
C PM6638

=

DpP2 72
SMD VCTCXO Duplexer SAW Duplexer

; D5
| W1900
Power
Amplifier

L609
Power Inductors

WCDMA Power
Amplifier socket

VD604 Jo04 D7 GSM/EDGE
Zener Diode Board to board Polar Power
connector Amplifier Module

- Antenna
| contact

D901
MSM6246

8
RF Transceiver | GSM/WCDMA
Antenna Switch

Figure 3 Sub board distribution

USIM
card
connector

LED light

T-Flash card connector
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PCB Layout

Figure 4 Mainboard (top)
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Figure 5 Mainboard (bottom)
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Figure 6 Sub board
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FAQ

Housing Failure

For the housing failure, make the corresponding replacement according
to Disassembly (see Chapter 4).

Switching On Failure

Switching on failure
f#“i““»m_ N
___Istheinstallation of USBmodens
"=-_.__,__‘_ i

A i » Reinstall
e |1ormji_lﬁ-_f_, e

"“f::::im SB cnnnle::tnr orPe—_ Replace the PC
~r____NOrmal’

™ .

e

== s the sub board normal? e
T —— e

B

Replace mainboard

L 4

Replace sub board
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Hanging
Hanging
##_ﬂ#_ﬂﬂd‘iﬁ_&%_% N
=TT Is mainboard normal? === Replace mainboard
——
Y

Replace housing
d . )
K End

SIM Card Unidentified

SIM card
unidentified

+ ¥

—

__ .——Isth€ contacts of .,TWT“c:lrtl—h_h_hh

-

ﬁﬁﬁﬁﬁﬁ -conncector normal?.———

—,

T v

oot v |

~~""Is the sub board normal? _
.\rﬂ_; .‘;

——

——

N

Rectify the contacts
and card connector

Replace the sub board
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ZTEd%
USB Modem Unidentified
USB modem
unidentified
d_‘—ﬂ“‘“i_‘“"hh-_
I N Install the correct

-&_l:‘thc driver installation corrcci T .
driver

e
T
T N
Replace the PC

. " Is the PC normal? T
"*—-..._,__\H
Y
N

T “s the sub board normal? %:::‘“
e e
——. e

B

Replace mainboard

Replace the sub board

Network Search

Network Search

IS N
<= IstheSIMcard normal? 7= Replace the SIM card
MM""““—I-—"”'"#TH—F
S st
qidw Is the antenna normal? M:‘Z:r—»—r Replace the antenna
— 15t mal” __
— —

T v

‘ Replace mainhoard
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Can not Find COM Port

Can not find COM
i port

Mhe‘iﬁ“ﬁllatmn of U‘Tﬁm&% ___________ N _______ ) Reinstall
- normal?
— natl. -
Y
- ¥sthie USB connector of PE—
-a—__,_.___“_‘“‘ 12
~r._Normal’
Y

e e, N

Replace the PC

- “is the sub board normal? “;,_,; ----------------------- » Replace sub board

T —— e
r— I

B "

Replace mainboard

Download Failure

Download failure

S
Jmm ¢able normal if you downiesd

"“h-—uﬁ with it? T
T, T

v
e
-«:‘::_H_‘_H Is the PC normal? " mared Replace the PC

—

N
e Replace the data cable

e

I
‘ Replace mainboard

S S—

End

-,
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Abnormal Indicating Light

Abnormal
indicator light

_...~—-f"""}\

e e N
~—-::f::_ Is the light guide normal? F_,_,w::"" ------------ Replace sub board
‘“ﬁ—-—._\_\____‘_"“ ”_Pﬂ_”_,_,ﬂ_,.--"-"
A
Replace mainboard
End
No Signal
No signal
dﬂ*——-*“‘"""#i\‘“‘*h»h N
-'—"f:'::_ﬂ_q___l_slhe SIM card normal? ,_,F::::”" ------------ Replace the card
Iy
-*:’:::’_"H___H Is the antenna normal? " ~"====w...si Replace the antenna

Replace mainboard

End

eerrrrT———

Troubleshooting

For Windows Operating System

.1 Basic Requirements for Computer

What is the basic requirements for computer ?
= 0OS: Windows 2000 / XP, Vista

ZTE Confidential
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= CPU: above 500MHz Pentium
= Hard disk: above 50M
= Memory: above 128M

.2 Install The Application Software
How to install the application software of modem in the Windows XP sys-
tem?
The installation steps are as follows:

1. Insert the modem to the computer and the installation will start auto-
matically (as shown in Figure )

InstallShield ¥izard

MODEM device Setup is preparing the InstallShield Wizard,
3+ which will guide you through the rest of the setup process. Please
- wait,

OO ]| Cancel |

. If the installation can not start automatically, the disk interface will
appear as Figure

£ 7TEMODEM (1:)
File Edit View Favorites Tooks  Help
Q O Psad [roders [

Address | 1 "‘ Go

autorun

File and Folder Tasks £y /} fiaia E} Setup Infarmation
. = kB

&0 Fublish this Falder to the
Wb

& By AutoRun R, AutoRun
Share this folder DAT File 32x32
HH 1K8 L\ o
Other Places & Install
AutoRun Microsoft
g My Compuker
L R R

. Click Install to start installation.
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2. Click Next and the following interface will appear. Select the first
option and click Next.

NODEN Nobile Connection

License Agreement
Fleaze read the following license agreement carefully.

Licenze Agresment ~
Please read the following important information carefully before you go on your
installation.
The cument "License Agr W is an it established legally between vou and

YZTE Corporation’ in respect of the software product of "ZTE Corporation’, including the
wiitten maternials. relevant medias and poszibly the on-line or electronic documents. Once
you have installed, copied or used the current software product by any other means. it
means that you have accepted to be bound by the clauses of the "License Agreement™
hereof. Flease don't use this software product if you choose not to agree with the clauses
of the “"License Agreement"”.

x - . Bt

] accept the terms of the license agreement

1 do not accept the terms of the license agreement

[ <Back [ Mew> ] [ cCancel |

3. Install according to the prompts. Click Finish to complete installation.

NODEN Nobile Conmection
InstallShield Wizard Complete

The InstallShield Wizard has successfully installed MODEM
Mobile Connection. Click Finish to exit the wizard.

4. The UI program will run automatically after installation.
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.3 The Icons

What do the icons mean?

Internet -

Functional icons area-

System  information

area.

User-area-

. |

= Functional icons area:there are five functional icons. You can click
an icon to make corresponding operations.

®

. EMessage: edit and send messages.

" Internet: connect to the internet.
. EPhonebook: contacts’ information.

~

. .Settings: make settings to the modem .

= Note: help information.

3

System information area:display system state and prompts.

. mSignal strength indicator, covering 6 levels fromﬂ(no signal)
to "' (strongest signal).

. ﬁ Unread short message.

. E The inbox is full of short messages. You should delete some mes-
sages.

L] 5 Not connect to the internet.
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. Connect to the internet successfully.

« 5% p stands for packet switched domain and C stands for circuit
switched domain.

B

Modem has been inserted into computer.
. Modem has not been inserted into computer.

. Modem is off line.

o

. 7 (U)SIM card has been inserted into modem.

. E ( U)SIM card has not been inserted into modem, or the (U)SIM
card can not be identified.
L0IE% current network business type.

" Operator

.4 Check the Modem Installed Successfully

How can I know the modem is installed successfully?

You can open Device Manager to check whether the modem is installed
successfully.

= Open Control Panel

= Double-click System

= Click Hardware

= (Click Device Manager
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= Click Modem and Ports, the interface will display similarly as follows
if the modem is installed successfully.

LI Computer Management
2l Fde  Action  View Window  Help
= -+ EE & F =
F Computer Management (Localy

5, Systern Tooks
+ [l Event Viewsr

£3 Lacal Lisers and Groups
£S Parformance Logs and Alerts
4B, Device Manager

- (52§ Storage

+ g Removable Storage

! Disk Defragmenter
Disk Management

+ [ Services and Apphcations

.5 The modem unidentified

ca e w

-
L2 DVDCD-ROM drives

ke Human Inkerface Dovices

=3 IDE ATAJATAPT controllers

=8 Imaging devices

= Keyboards

'3 Mice and other pointing devices

e Modems |

ZTE Proprietary LSE Modem

+ W Metwork adapters
*1 i NVIDIA Network Bus Enumerator
+ aﬁ Cther devices

=T Ports (COMBLPTY
o ZTE Dlagnostics Interface (COM3)|
o ZTE NMEA Device {COM4)
+ Processors
+ @ Sound, video and game controllers.
+! “em Storage volumes
+ g System devices
+ Universal Serisl Bus controllers

What should we do if the computer can not identify the modem after suc-

cessful connection?

1. Check whether the antivirus program disables the autorun service.
If it does, enable the autorun service.

2. Check whether the computer is set as Close autorun. If it is, set it as

Open autorun.

.6 The Computer Hanging /Runing Slowly

What should we do if the computer hangs or runs slowly after it connects

with the modem?

Maybe there is a conflict between computer and driver or software. You
can look for the reason with the following methods.

1. Click Start® Run, input msconfig.
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2. Select Hide All Microsoft Services and Disable All. Then restart
the computer.

« System Configuration Utility

General | SYSTEM.INI | WIN,INI | BOOT.INI | Services | Startup

Service Essentill  Manufacturer Status ~
Ac Profile Manager Service Unknown Running
Access Connections Mai... Lenove Running
Ati HotKey Poller ATI Technologies Inc, Running
[¥] Bluetooth Service Broadcom Corporation, Running
Symantec Event Manager Unknown Running
Symantec Settings Mana. .. Unknown Running
Symantec Antivirus Defi,.. Unkniown Running
ThinkPad PM Service Unknown Running
Livelpdate Unknown Stopped
Machine Debug Manager Unknown Running
Office Source Engine Unknown Stopped
[¥] SavRoam Unkriown Running ¥
< >

XK ETTHE

CeJlo=] ~

3. Insert the modem again. If the computer runs normally, there must
be a conflict between computer and driver or software.

You can enable all services one by one to look for the conflict. Contact
with supplier if the failure still exists.
.7 Input Unlock Code/Services Restricted

What should we do if the computer displays Input unlock code or Services
are restricted after we run UI?

Contact with supplier to get unlock code

.8 USIM Card Unidentified
= Pull out the modem and insert the USIM card again or replace with a
new card.
.9 Can Not Be Used In Linux System

What should we do if the modem can not be used in Linux system?

= First read the user manual to check whether the modem supports
Linux system. If it supports, contact with supplier for details.
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.10 No Network Service

1. Check whether the PIN code is input at first.
2. Move to a place covered with good network.

.11 Roaming Failure
What should we do if the modem can not connect to internet when roam-
ing?

1. Check whether the network of modem is locked. If it is, the modem
can not be used internationally.

2. Check whether the roaming service of USIM card is enabled. If not,
contact with network service provider.

3. Contact with supplier to check the APN settings.

.12 SMS Send Failure

Fail to send short messages

=  Open Message Settings to check whether the message centre number
is set correctly. Contact with network service provider to get correct
message centre number.

H-emge Settings

Location of Saving New SMS
[-es13800755500 [etaut =l

Walidity Period

IThe longest peric -I

~Delivery Report

¢ Turn On

& Turn Off
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.13 No alert

No alert when internet connection disconnects or there is an incoming
short message

1. Check whether the computer volume is set as mute. Adjust the vol-
ume setting.

&
2. CIickH> Alert Settingsto check whether the alert is set correctly.

Alert Settings

Connect alert ™ Mute

[resourceisoundwwavichimes. wav "Browser..

Disconnect alert ™ Mute

[ \resourceisoundiwavitada.way Browser..
ing SMS alert I Mute

| \resourcelsoundiwavibird. wav "Browser..

Alert Settings

.14 Hot Modem

= It is normal that the modem will become hot when it works. Refer to
Safety Precautions for more details.

.15 Micro-SD card unidentified

= Check whether the card is inserted normally or damaged. Insert the
card again or replace with a new card.

.16 Install PC Software Without CD-ROM

Can we install PC software if our computer does not have CD-ROM?
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= Yes, the modem is functioned with autorun service. The installation
interface will appear automatically after you insert the modem to the
computer. Just operate according to the installation instruction.

.17 Log In Website

How to log in website via the modem?

= After the modem is connected with computer successfully, open In-
ternet Explorer and input the website address.

.18 Send Short Messages

Can we send short messages via the modem?

= Yes. Open the UI software, and click E

Short Message

Messages inlnbox  PC.0 Rem(s) (LU)SIM Card:0 llem(s)

Messages in Outbox PC:0 term(s) (DSIM Card:0 em(s)

Messages in Drafibox PC:0 temis) (LNSIM Card:0 Item(s)

Database capacity: 1500 kemis)

(U)SIM Card capacity20 ltem(s)
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= Click New Message to edit a new message and send it.

hi, my name is Arthur

.19 Run Ul slowly

Why the UI runs more and more slowly

= The UI needs to read the record of phonebook and short message
content when it starts to run. With the increase of the record and
content, it will spend much and much more time to read the infor-
mation. Therefore, cancel the short messages and phonebook record
which you do not use in time.

.20 Maximum Capacity of Micro-SD

How much is the maximum capacity of Micro-SD card with which the mo-
dem can be expandable?

= The maximum Micro-SD card capacity is 4G.

.21 Current Connection Speed

The computer shows that the current connection speed is 3.6M (or other
number) after the modem connects to the internet. Is it the actual con-
nection speed?
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= No, it is the maximum speed. The actual speed depends on several
factors, such as signal strength, network situation, and so on. Down-
load the speed measuring software from internet if you want to know
the actual speed.

.22 Log In Any Websites Failed
What should we do if we can not log in any websites after the modem
connects to the internet?

1. Check whether the computer receives data. If not, check whether the
APN setting of modem is set correctly.

Check whether the IE is normal. Upgrade the IE or install it again.

Check whether the computer is infected. Use professional antivirus
program to remove the virus.

4. Check whether you connect to other APN. Make connection again.

.23 Remove Some Hardware

What should we do if the modem can not be used after we remove some
hardware?

= Pull out the modem and insert it again.

.24 Failed network connection
1. Check whether the modem is under the network of
GSM/GPRS/EDGE/WCDMA/HSDPA
2. Try to connect later
Remove the driver program and install again
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4. Contact the operator to check whether the APN setting is correct.

Passord

Uzar s — e —

I Save Use

I Ask for User Name and Password
(e

9

.25 Setting methods for auto-play

Setting methods for computer auto-play function

For some Modem with self start function, if it can’t be auto-start
in certain computer, please firstly check that the computer’s auto-
play function is in work (“close auto-play” function must be in dis-
abled state), the specific methods are as follows:

ZTE Confidential Page 55 of 83



ZTEd3

MF100 USB Modem After-sales Service Manual (Level 1) Internal Use Only A

1. Click Start and then select Run.

3.

R =

@ Set Program Access and Defaults

W,

‘@_V Windows Catalog

% windows Update

L Programs b
;- Dacuments 4
I Bt

" Seftings »
j"l Search »

) Helpand Support

$=7 Run...

l'._] Log Off zte...

E'OI Turn OFF Computer. ..

«x | Windows XP Professional

il urititled - Pai

After clicking, the following interface is appeared:

Type the name of a program, folder, document, or

Internet resource, and Windows will open it for you.

Open: | vl

Cancel Browse...

Input gpedit.msc, and then click OK .

- Type the name of a program, Folder, document, o
E Internet resource, and Windaws wil open ik for you,

Open: ‘ gpedit.msc - ‘

[ o [ cocel | [ Browse.. |
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4. Group Policy interface is appeared as follows:

‘4 Group Policy

Fis  Octionn  View  Help

= |\ FR B

= Compater Configur stion

& Local Compuler Policy
& [ Software Settings

(] Windows Sattings Select an e o view it description. Narme:
% () Administrative Templstes Cotguter Confiprstion
= ¢ User Corfiguration User Configuration
(2 Scftware Settings

(] windows Settings
(L) Administrative Templates

Extonded [ Standard

+
5. Select Computer Configuration and then Administrative tem-
platesas follows:
T Group Policy
Fle  Action  View Help
«- AEB @E
P
.’ _] * Salsct am e ko vasi ks deseriphion, Setting
B] Ackirestr ative Tempistes v Companarts
s [C5ystem
[Cstwork.
(Prickars
- Fottings
& () Adminstr stive Ternplates
I < >
< * Esterded A Standasrd
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follows:

6. Click System as
‘i Group Policy
Fie  Acion Wew Hep
- BB @@
< >
7.

Fie Adion Wew Hep

Select an item to view its description,

Setting A
ukser Profies
Clseripns
Segen
misk Quotas
et togen
Droup Poley
lRemcte Assistarce
Csystam Restors
(Error Reporting
YW Fie Proteition
Cmeerte Procedure Cal
Chwindones Tane Seevice
Elirkemes Communication Management
Cltistriuted COM
5 Riestrict potentisly unsafe HTML Help furctions to specified Folders
ﬁjmm display Manags Your Sérvér page 8 logon
W Display Stwatdown Evert Trackes
1% Activake Shotdaown Event Tracker System State Daka Fesbure
ﬂmmm'rm Stang
Qgswdywrdm rstallation fle location
N Specky Windows Service Pack instalation filke location

T VRN NP R TPy T P~ e or S

\ Extended A Standard

Find Turn off Autoplay

‘14 Group Palicy (=113

e B FBE FE

Swdcmmm
= {3 Computer Configuration
® (0 Softvesrs Settings
- (] Windows Settings
= '_|.\lchmamzmnulnes

Turn aff Autoplay
Display Eroperties

Regqurements:
At bpast Marosoft Windows 2000

Darscriphion:
Tueres off the Autoplay featire,

Histoply bagne iaadedg from & divve
25 500N a5 you inseek media in the
driver, B & result, the setup fie of
prioegrams and Hhe rmusec on sudio
edia start immadistely.

By defau, futoplay is desbled cn
reminvable drives, such &5 the flapey
disk drives (bt ok ithe E0-80M
drives), and on network drives.

1 you enable this settng, you can

Sattng A
A [ windows Fie Probection
Cnsencke Procackes Cal
Ciwiraders Time Service
Clirkerret Communkation Management
Dltsstrbated COM
I Bestrick potentishy rssfe HTML Help Furcticrs bo specified Folders
@mm display Manage Your Server page & logon
% Displayy Shutdown Evert Trackss
34 Auctivate Shubdown Event Tracker Sisteen State Data fasture
W Enablo Ferssten Tme Stamp
Specy Windows installation File location
4 specty Windows Sarvics Pack st alation il location
1 Reenorve Book | Shutdown | Logan | Logoff etatus messages
34 Verbose v nocmal status messages
Flrstrict kv peosgraens from being launched from Help

aleo dheable Autoplsy on CO-ROM ﬂmmuauwvmmmmmwmﬂ

drives or desable Autoplyy on al Dxmrbosd missing COM components

e W Allows Distributed Lk Tracking dhisrits to use domain ressurces

This setting on % Do nok turn off system power after & Windows system shutdown ...

addtional bypes of drives, You cannot Tusm off Windows darvice driver search

e e o M Tumn Update serarch prompt o

drtvers o which it is disabled by w & LT
< ¥\, Extended A Standord [/

8. Double click Turn off Autoplay as follows:
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Turn off Autoplay Properties

Setting | E=plain

@ Turk off Autoplay

(%) Mat Configured
) Enabled
() Dizabled

Turn off Autoplay an:

Supported on: At least Microsoft \Windows 2000

Previous Setting l [ Mext Setting l

[ ()4 l[ Cancel H Apply

i. Select disabled and then clickApply , then selectOK :
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Turn off Autoplay Properties

Setting | Ex=plain

@ Turn off Autoplay

() Nat Configured
) Enabled
(%) Dizabled

Turn off Autoplay an:

Supparted on: At least Microzaft Windows 2000

Previous Setting ] [ Mext Setting l

I 0k H Cancel H Apply
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follows:

9. Select User configuration and then Administrative Templates as

Fls  Adion  Wew Hep

BEFR B

-

Tuen off Autoplay
Displyy Propartiss

P S

Ak least Microsoft Windows 2000
Desaiption:

Turme off the Autoplay Feature,

Austoplyy begins reading from a drive
&% 500N A5 yOU insert media in the
dhive, s & result, the sebup file of
prograims and ithe musc on sudo
rrasdis start immadistaly.

& () Admintrative Templotes

deive), and on rstwoek drives.

IF yons enable this sattireg, you can
aeo disable Autoplay on CO-ROM

dhives ofi which & is dissbled by

Setting
~ ;]mrummm
[ZIRemate Procedure Cal
(Clwindows Tre Service
|_dinkernat Communication Manasgesmnt
[dDistributed COM
134 Reestrict: potentisky unssfe HTML Halp furctions to speciued folders
anommmnevws-wmum
DCrsplary Shastdown Event Trackser
HAuitivate Shutdown Event Trader System State Data fastuns
134 Enablo Persisterk Tme Stamp
30 Speciy Windows it alaion e bcation
Specify Windows Service Pack installation Flie lcation
Quamm;wnm;wzmm
134 eebose v nomal satus messages
{34 Reestrick these prograns from being lsunched From Hely

134 Do ot automaticaly sncrypk Fles maved to encrypbed folders

13 Download missing COM comporents

W Abow Distributed Link, Triscking chents to use domain resources

134 Do ot turn of f system power after & Windows System shitdown ..
13 Tum off Windows Update devics deiver search prompt

w *

Extended A Stardard /

Double click System as follows:

‘ia Group Policy

Fie Acion Wiew Hep

- BEFR #E

= @) Computer Configuration
# [ Seftweare Sattings
% (] Windows Settings Turn off Autoplay
= (] Admiristrative Templstes
(= Windows Components: Display Broperties
3 __'JSyieM Riequirseeris:
# () Mstweork: At st Microsalt Windows 2000
) Painters o ;
& of} Urer Corfigration Turne off the Autoplsy Fasture.

Bastoplay begns rasding from a dive
= 85 5000 % you insert media in the
- (5 Windows Compnents || e, As 3 resuk, the setup fle of

programs and the music on audo
—J Stat Menu snd Tackhe | 1ol ctort immendately.
& 1] Deshtop
1 1] Control Paned hdal:;.:nwlﬂii'dug:dm
21 Shared Folders Temeabie drives, .ch a5 tha flopy
= ek deivs Bk 1o thvs CD-ROM
(0 Network ditve), and on rebwork dives,
# (3 Syitemn
If you enable this
mmmmymmkm
drtves or diesble fukoplay on sl
drives.
mssvum on
addtional types of drives. You cannot
use thes setting to enable Autoplay on
drtves on which it s by

£

Clinkernet Communication Management

13 Don't display the Getting Started wekcome screen at kigan

% Cerkury inkerpretation For Year 2000

4 Cortigure driver sesrch locstions

(0 Cdla sigring for devics drivers

ﬁcmuser irteaface

{3 Prevent access b the comenand promgt

13 Prevent access bo registry editing books

3 R ony alowed Winws applications
Dot run specified Windows spplications

i

o

B

Mok
Mok
Mot
ot
L 4
L
L
ok
Mok
Mo

Wmcoﬂm;
W Windows Aot Updates
ﬁumnwmmmmmmm

» EEER
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11.Double click Turn off Autoplay as follows:

Turn off Autoplay Properties

Setting | Explain

@ Turn off Autoplay

(&) Mat Configured
) Enabled
) Disabled

Turn off Autoplay on:

Supported on: At least Microsoft Windows 2000

Prewvious Setting ] [ MHesxt Setting ]

[ ]S H Cancel ][ Apply

12. Select disabled and then click Apply , and selectOK :
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Turn off Autoplay Properties

Setting | Explain

@ Turn off Autoplay

() Mot Configured
(") Enabled
(%) Dizabled

Turn off Autoplay an:

Supported on: At least Microsoft \Windowes 2000

Previous Setting ] [ Mext S etting ]

I OF. H Cancel ]
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Turn off Autoplay Properties

Setting | Explain

ﬁ Turn off Autoplay

() Mot Configured
(") Enabled
(%) Dizabled

Turn off Autoplay an:

Supported on: At least Microsoft Windows 2000

Previous Setting ] [ Mext Setting ]

I Ok H Cancel ]

For Windows Vista 32/64 bit

.1 Acquire the Software

Where can we download the software matching with Windows Vista?

= The modem is compatible with Windows Vista system. Just operate
according to the prompt after connect the modem to computer.

.1.1 Type pound sign via the keyboard

How to type ‘#’ via the keyboard?
= Press Alt and 3 at the same time.
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.2 Install the Modem

How to install the modem in the Vista operating system?

1. Insert the modem into the computer and the following interface will
appear automatically. Double-click Run Install.

£3 AutoPlay o] B )

A CD Drive () ZTEMODEM

[T] Atways do this for software and games:

Install or run program
Run Install.exe

General options
) n folder to view files
using Min

ndows Explorer

Set AutoPlay defaults in Control Panel

2. Click Permit installationThe following interface will appear and click
Next.

'MODEM Mobile Connection

Welcome to the InstallShield Wizard for MODEM
Mobile Connection

The InztallShield wizard will install MODEM Mobile
Connection on vour computer. To continue, click Mext.

< Back [ Mext » ]I Cancel
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3. Select I accept the terms of license agreement and click Next .

" MODEM Mobile Connection

License Agreement
Please read the following license agreement carefully.

»

License Agreement

Please read the following important infarmation carefully befare you go on pour
installation.

The cument "License Agreement” is an agreement established legally between you and
'"ZTE Corporation’ in respect of the software praduct of "ZTE Corporation”, including the
written materials, relevant medias and possibly the on-line or electronic documents. Once
you have installed, copied or used the curent software product by any other means, it
means that you have accepted to be bound by the clauses of the ''License Agreement”'
hereof. Pleass don't use this software product if you choose not to agree with the clauzes
of the ''License Agreement”,

m

T e LN 1 " caaowm £ - n oo m

@) | sccept the terms of the license agreement

) | do not accept the terms of the license agreement

[ <Back || New> | [ Cancel |

4. The installation will start. Click Finish after successful installation.

“MODEM Mobile Connection

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed MODEM
Mobile Connection. Click Finish to exit the wizard.
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5. The UI program will run automatically after installation.

.3 Uninstall the Modem Software

How to uninstall the modem software in the
n

to uninstall the software.

Accessories

Extras and Upgrades.

Games

Maintenance

Startup

& Intemet Explorer

@ Intemet Explorer (64-bit)

5] Windows Calendar

[E=] Windows Contacts

M Windows Defender

55l Windows Fax and Scan

£8 Windows Live Messenger Download
| Windows Mail

Windows Media Player

[€ Windows Meeting Space

B Windows Movie Maker
{1 Windows Photo Gallery
M MODEM Mobile Connection

- v v .-

b
b
ke
b
k

¥ Default Programs

' Windows Update

Programs.

Documents

Settings

Search

Help and Support

! Windows Vista™

.4 Check the Modem Installed Successfully

Vista operating system?

Click Start > Programs > Modem Mobile Connection> Uninstall

&3 MODEM Mobile Connection

A4 Uninstall

cation: setup (C\Windows\SysWOWE4\SuppoertAppil
etup)

How can I know the modem is installed successfully after it is inserted

into computer?

Right-click Computer > click Manage .
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Open
Explore
Search...

Manage

Map Network Drive...
Disconnect Network Drive...

Create Shortcut
Delete
Rename

Properties

= Click Device Manager> click Modems and Ports. The interface will
display similarly as follows if the modem is installed successfully.
File Action View Help
e

A Computer Management (Local

4 |j} System Tools
(® Task Scheduler
{&] Event Viewer
) Shared Folders
& Local Users and Groups
@ Reliability and Performe
@ Device Manager

4 5 Storage
=¥ Disk Management

I fiy Services and Applications

Batteries

ki Computer

Disk drives

S, Display adapters

) DVD/CD-ROM drives

Gy IDE ATA/ATAPI controllers

§ IEEE 1394 Bus host controllers
%55 Imaging devices

Keyboards

P Mice and other pointing devices

=1 Modems
UE] ZTE Proprietary USB Modem

T

Sk adapters
[® Other devices
B Portable Devices

‘ 7 Ports (COM & LPT)

Y3 ZTE Diagnostics Interface (COMS)
Y3 ZTE NMEA Device (COM9)
-1l Processors
- 53 SD host adapters
Sound, video and game controllers
&5 Storage controllers
@-4& System devices
@ @ Universal Serial Bus controllers
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For MAC Operating System

.1 Basic requirements of system version

The version should be above 10.3.0.

.2 Check the Mac OS Version

How can I know the version?
= Click the icon in the top left corner ® click About This Mac

A Finder File Edit  view@00 Aleout This Max.

About This Mac
Software Update...
Mac OS X Software...

System Preferences...
Dock
Location

Recent Items
Force Quit...

Sleep
Restart...
Shut Down...

Log Out Lin Lei...

.3 Install the Modem Driver And Ul

A

NED

¢¥Q

—~
e -

-,
7
'

Mac OS X

Version 10.5.3

Software Update...

Processor 2.5 GHz Intel Core 2 Duo
Memory 2 CB 667 MHz DDRZ SDRAM
Startup Disk 10.5.3

( More Info... )

T™ & © 1983-2008 Apple Inc
All Rights Reserved

How to install the modem driver and UI in the Mac 0S?

= If you do not install UI in the computer, the disk icon will appear
automatically after you insert the modem to the computer. Double-
click the disk icon to install UI. Restart the computer after installation
and the UI will appear automatically. If you have installed UI in the
computer, the UI will appear automatically each time when you insert
the modem to computer.

= The installation process is as follows:
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1.

Insert the modem into the computer and the disk icon will appear
automatically:

ZTEMODEM

o™ e

Double-click the disk icon and the following interface will appear.
Double-click the package.
8eno

¥ DEVICES

2 Mac 05 10.4.8
@ iDisk =
2l Mac 05 10.5

@ ZTEMODEM =2 ZTE Connection Manager

¥ PLACES
[ Deskiop
£33} lianjuan
‘;P\, Applications
& Documents

¥ SEARCH FOR
(L) Today
(L) Yesterday
() Past Week
All Images
(& AN Movies
All Documents.
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4. Click Continue.

Welcome to the ZTE Connection Manager For Mac OS Installer

& Introduction

® Destination Sele You will be guided through the steps necessary to
install this software.

@ Installatior

@ Installations =

[ ] Summa.l%‘ ;
S

|
-} ¥ 3

(" GoBack ) ( Continue )

5. The interfaces will appear as follows after you click Continue. If you
do not want to change the installation path, click Install.

Standard Install on “Mac OS 10.4.8"

© Introduction
© Destination Sel
O Installatio

This will take 5.1 MB of space on your computer.

Click Install to perform a standard installation of

® Installatidn this software on the volume “Mac OS 10.4.8".

@ Summaﬁ ‘;

AL e e
g M 1 L

|
b 1

( Change Install Location... )

Cooma) i)

Z
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6. Type your name and password, and click OK.

N\ Installer requires that you type your
{ \
n. password.
Name: |zte
Password: || |
» Details
® Cancel ) (-OK

7. Click Continue Installation.

. I Iling this soft requires you to
5 restart your computer when the
( installation is done. Are you sure you

want to install the software now?

( cancel ) €

b

8. Installing

Installing ZTE Connection Manager For Mac OS

© Introduction

© Destination Sel
© Installatio
e Instal!at@n

i Installing ZTE Connection Manager For Mac OS
i i‘l‘l\ T Wi
g 4 ® | Writing files: 46% complete

h 1

" GoBack ) ( Continue )
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9. Installation completes and click Restartto restart the computer.
00

6 Introduction
© Destination Sel
© Installation Typé

© Installation

O Summary Install Succeeded

! = The software was successfully installed.

i ; Click Restart to finish installing the software.

10. The Ul interface will appear automatically if it is on line after restarting.

.4 Remove the Modem Driver and Ul

How to remove the modem driver and UI in the Mac OS MAC?
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1. Remove the application program in the directory of Application.

¥ DEVICES
2 macos 1048
& ibiskc

Simacos105

L NO NAME

¥ PLACES
[ Deskiop
£} llanjuan

s+ Applications

W Font Book

& Front Row

i ical

) iChat

W@ Image Capture

2 unes

& Mail

B MiniUl

W Photo Booth

3 Preview

€ QuickTime Player

@ safari

B Spaces

7 Stickies

B System Preferences

7 Textdit

@ Time Machine
UninstallZ.. dDriver.txt

[ urilities -

Name ZTE Connection
Manager
Kind Application
Size 3.5 MBS on disk
Created B/7/08 4:54 AM
Modified Today at 5:55 PM
Last opened Today at 5:55 PM
Version ZTEPC_MacMOZV

{_More infa... )

2. Delete the ModemlList directory. (Path: System/Library/ModemlList).

o006 (] ModemList =)
[a]» )= - © || & Q
¥ DEVICES @ Applications * | G library Filters = © callRecordData.plist
) Untited 3 =13 - (& Find * H common
& Untitled 8 i Library - 3 Fonts - dataCardConfig.plist
MHS Installer Log File 3 Frameworks *| " Diaginfa.plist
MHS Installer Log File.1 &8 Graphics . Diaginfo.txt
Hies.2 MHS Installer Log File.2 (& Image Capture s dialConfig. plist
LJNONAME & | |Gy syctem [ Input Methods - dialRecordData plist
AR Users. - Java *| | M English_Heip.paf
1 Ceskiop [ KerberosPlugins *| | [ NewsmsRing.wav
[ Keybeard Layouts - phoneBoal.plist
@ iene [ Keychains. B © semings.plist
7 Appitcations i Launchagents * smsDraftsaxDara pii
[ Documents [ LaunchDaermons - ‘ * sensinBoxData.plist
ey 3 LoginPlugins > smsOutBoxData.plist
@ Todey :m'ﬂ’:m! ‘ | zte_monitor_profile.s
1) Past Week (&3 Opensst . L
(3 Al images b (& Per! ..
] Al Movies e / 3 Podcasteroducer .-
an I he L2 h L1
15 items, 33,13 CB avallable 4.
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3. Delete file ZTEUSBCDCACMControl.kext and ZTEUSBCDCACM-
Data.kext in the directory of System/Library/Extensions. Type the

name and password, and click OK.

[ Extensions.

¥ DEVICES (@ Applications .

i Uhtpiay:
&3 oTos

| ) PMUMotionsensor ke

A Untitled 3 & v - PPP.kext
(2 Untitied 4 (8l Ubrary . (] Bxtensions it
MHS Installer Log File Extensions mikext oE.ppp
MHS Installer Log File.1 1 Extensions.mkext.PzKg Serial.ppp
= 1052 MHS Installer Log File.2 Extensions miext. YYRN PPTR.ppp
v : £ Filesystems . Radius.ppp
PLACES - = &l Fiters - SCR24X_A...river.ke
I3 Deskop . Users & Find . seatbelt.kext
4% zeane & Fonts . SierraSupport.kext
# Asalications £ Frameworks . SlerraSupportkicker,
"% Documents. (B8 Graphics. . SerraSwitch.kext
¥ SEARCH FOR £ Image Capture . SMEBKUS...amily. ke
& Input Methods . SMARTLID. plugin
(S Today i e . smibfs.kext
Cl Al Week (i KerberosPlugins . SMCMotionSensor.ke
[E Al images 3 Keyboard Layouts . SoftRAID.kext
(&) A Movies [ Keychains 4 by System.kext
(i A Documents 3 LaunchAgents M @ ZTEUSECD. . nirol k
(D) Yestersay it = LqunchDasmens » il () ZTEUSBCD. .Da\u;.k?
1 3.2 GB available

N
L&

Finder requires that you type your password.

Name: zte

Password:

» Dertails

®

(G @06

4. Restart the computer after removing.

.5 Type pound sign via the keyboard

How to type ‘#’ via the keyboard?
= Press Alt and 3 at the same time.

.6 Connect to the Internet Failure

What should we do if the modem fails to connect to the internet?
1. Check whether the SIM card is inserted well
Check whether the network service is enabled.
Use PIN code to unlock.
Check whether the modem is in the place covered with network.

vk W

Check whether the APN is set correctly
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The following interface shows that the modem is installed correctly and
runs well. (Input System Preference section or open Terminal and
typeinls /dev/cu.* . If the modem is normal, you will see Modem port,
AT and DIAG ports

SO0 Terminal — bash — 80x24

Last login: Sat Apr 4 15:17:22 on console
zte-ztes-machook-pro:~ ztezted ls Jdev/cu*
Jdev/cu.Bluetooth-Modem /dev/ou  ZTEUSBDIAGPoOrt _
Jdev/cu.Bluetooth-PDA-Sync /dev/cu  ZTEUSBModem_
/dev/cu . ZTEUSBATPort _

zte-ztes-macbook-pro:~ ztezted ]

If the failure still exists, remove the UI and driver, and then install them
again.

.7 CD-ROM or Ul auto run failed

What should we do if the CD-ROM or UI does not appear automatically
after we insert the modem to the computer?

Check whether there is other modem program in the computer. If there
is, remove the program. Install the UI and driver again.

Appendix

After-sales Technical Support Website

1. If you have any questions about ZTE handset repairing, you can ask
for help by technical forum, our technical supporting engineers will
give you reply in 24 hours.
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2. For the technical document, such as training document, repair manual
etc, you can download from this website too.

3. If you have any suggestion or advice, please tell us by technical forum,
we will do our best to improve it.

Home page: http://ensupport.zte.com.cn/
5. Input Account, Password and Verify code ® click Log in.

ZTE®3

Sep 17, 2007, Mon

User Center

Welcome to ZTE

technical support
website!
Account  denglei123

Fassword ssssss

Loglin I Reset

+ Reaister
+ Retrieve Password

+ Links

Z & 268]

Your current location: Home

Documentation

B Access product manuals,
maintenance experience
periodicals (electronic) and
custom documents

+ Consult Technical Documents

Bulletin

» Pzl

B Provide express channels for
online prablem reporting and
various online customer
support service applications

+ Enter the Service Center

= Values Your Comments & Suggestions 2007-8-3
= Happy Spring Festival | 2007-2-17

= New Function:Subscribing Mail of Up... 2006-8-25
= ZTE improves experience for mobile ... 2008-7-17
= ZTE signs a contract with Maroc~con... 2006-7-14

More

Custamer Senvica Haflines

Search|

Knowledge Base Senvice Center Bulletin

B8 Provide the technical forum and
maintenance experience library
for troubleshooting technical
problems

+ Access the Technical Forum

» Query the Maintenance
Experience Library

Customer Service Channel

B User Express
» Query Maintenance
Experience
» ZTE GCSC
» Download Terminal
Software

B8 Customer Service
Organizations
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6. Click Mobile Terminal After-sales.

Your current location: Home = Member Center

UserCenter [Log Ouf]

Welcome! denaiel Member Center
Registration Type: ZTE
handsets’ after-sales

repairing User Member Center

Account state: Normal Welcome 1o the Member Genter and use our personal workiable to operate the

- . interface. Here you can use various online senvice functions provided by ZTE B User Express
Personal Information technical support website. Your suggestions or comments would be greatly -
appreciated » GCSC
B My Favorite o) » RRC
» Training Center
B Service Request (o)

Modify Personal Information My Favorite

+ Documentation

7

Forum.

Contribute Maintenance
Experience
Share your valuable

our services or products.

My Service Request
Provide online problem
reporting or the query of

. Modify relevant personal Browse or edit your favorite
2 §”'?!e“5. . & O infarmation and document IZ 7
Suggestions ) subscription information
Contribute (@) Maig;sn'a‘is
Maintenance PT
Experience
Subjects Participated Suggestions \
The subjects you award or Online complaints, Coi rtie
participate in the Technical IB suggestions or comments on Experience

7. Main interface.

HNEAGLAAXOBR S y-cx

[

Mobile Terminal After-
sales Technical
Support Center

B About Us

* Contact means
About Us y
= Hotline:
+BB-T55-26779999

Technical Support +AB-400-880-8993

Process
8 Bulletin

Faund in June, 2004, the After-sales System provides completely
guarantee for ZTE maobile terminal. The After-sales Management
Department which is afiiliated with Afler-sales System is with
responsibility for masterminding solution for after-sales technical
problem, researching and developing repair technology, rebuilding
valuable spare parts and managing constructor ete

= Technical Support Email:

tech s B.com.cn
8 Software Download ne

8 Technical Material + ZTE Website for Handsets
There are 112 employees in the After-sales Management

Department. Mare than 90 of themn are technical engineers who are

the strong supporers for worldwide agent and operator by their

professional technology, pure-hearted service, fast action. Through

technology innovating, improvement and repair technology training in

both English and Chinese, the After-sales Management Cepartment

is committed to provide speediness and high-guality technolooy

support for customer.

B Training Document
8 Technical Farum
8 ContactUs

8 FAQ

After-sales system

L
= ]

Aff I Al f
customer customer Logistic Management
service sernvice department department

department depariment
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