
How to upgrade your data card by this tool: 

Step 1:  Run this exe file first 

Step 2:  Click the “Next” button to pre-zip the download package 

Step 3:  Plug in your data card 

Step 4:  Click the “Start” button to start the downloading process, 

during the upgrading, don’t plug out the data card till finished 

 

FAQ 

1 Failed to detect the device 

Please make sure to plug in your data card after step1 and step2 

finished 

Make sure our com ports is not used by other PC tools 

2 PC prompt you to install the USB drivers 

Before you use this tool, don’t uninstall the dashboard. Please 

uninstall the dashboard and re-install the new dashboard version only 

after you use this tool to finish the upgrading action. 

3 Upgrading failed  

Please follow the hints inside the tool and follow the actions from 

this tool. 

 


