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1 Upgrade Description

This document describes Upgrade Guide of E5220

2 List of Upgrading Files

E5220 upgrade file.

3 Upgrading Process

3.1 Preparation before Upgrading

1. Use PC and USB line.

2. Make sure the Operating System is windows XP/vista/win7.

3. Make sure adequate power to the computer during the upgrade process.
4.Make sure the board battery is fully charged.

5.Make sure using the correct Upgrade tool about different Operating System

3.2 Normal upgrade process

1. Start E5220 connect it with PC using USB. After the Com port as below displayed:
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Figure 3.2.1 Port interface
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2. Start Upgrade file, as below displayed, then click’Next”
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Figure 3.2.2 Upgrade

3. click” Start”

In this process, the upgrade tool will send an HTTP request, if the firewall blocks will pop up a
confirmation window, click "Yes";if the firewall is not blocking the confirmation window does not

pop up.
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Figure 3.2.3 Upgrade
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4. Click Start, the board will enter updating. At the following step, the board will reset and
enter updating again. It will take several times but not long.

_ Update Wizard — E5220
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Figure 3.2.4 Upgrade

5. Then start upgrading, as below displayed

_ Update Wizard — E5220
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Figure 3.2.5 Upgrade
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6. After upgrade complete, the board reboots automatically, as below displayed:

_ Opdate Wizard — E5220
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Figure 3.2.6 Upgrade

7. At last, all work complete, as below displayed (actual version is depended on the
upgraded firmware ), click”Finish”.

_ UOpdate Wizard — E5220
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Figure 3.2.7 Upgrade Finish
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3.3 Check software version

1. To the homepage: http://192.168.1.1, and login
then select “Settings-->"System” --> “Device Information” can see Version NO., as

below displayed:

English | Help admin  Log Qut
V2 Huawel o) & O o

Home : Statistics : SMS : Update f“f More :

Quick Setup A A
Device Information
Dial-up
WLAN Device narne: E5220
Security IMEL: 100000000000009
System IMS1 Unknown
~+Device Information Wy number: Unknown
Modify Pagsward
Restore Defaults Hardhware versian: CH1ES2205M
Rehboot Software version: 21.143.00.01.00
e SRS Web Ul version: 12,001 29.00.03
MAC Address: 00:0D:87:8E4B:AC
WAN IP Address Unknown

P COPYRIGHT (C) 2006-201 2 HUAWEI TECHNOLOGIES GO LTD. ALL RIGHTS RESERVED

Figure 3.4.1 Version No.

3.4 Abnormality Handling Process During Upgrading

1. if failed when Upgrading firmware according to the method of section 3.2 and

the upgrade software is correct, try to upgrade again according to the method of

section 3.3 .

2. If link disconnected when upgrading firmware according to section 3.2, such
as USB between PC and EC5321 disconnect, power shut off etc, try to upgrade again
according to the method of section 3.3.

3. If board is disconnected when Upgrading firmware according to the method of

section 3.2, the board can’t run normally. And try to upgrade again according to the

method of section 3.3



